
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 17-11-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-11-2026 14:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Delhi

�वभाग का नाम/Department Name Health And Family Welfare Department Delhi

संगठन का नाम/Organisation Name Chacha Nehru Bal Chikitsalaya

काया%लय का नाम /Office Name East

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :director-cnbc@delhi.gov.in 
Buyer Email id: dipenderkumar.23@gov.in

कुल  मा ा/Total Quantity 1

व'तु (णेी /Item Category Upper Gastrointestinal Video Endoscope Unit (V2) (Q2)

�पछले 3 �व,ीय वष. का �बडर का /यूनतम औसत वा�ष%क
�व,ीय टन%ओवर/Minimum Average Annual
Turnover of the bidder (For the last 3
Financial Years)

48 Lakh (s)

उ/ह�ं/समान सेवा के  िलए अपे78त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

2 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria GeM verified turnover
एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  :दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  :दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व;ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2026/B/8096597
>दनांक /Dated: 27-10-2026

�बड द'तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड >कए गए द'तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

1

>दनH क� सं=या, 7जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एFसटJशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स>;य >कया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

Wयापक रखरखाव शुXक आवPयक / Comprehensive
Maintenance Charges Required

Yes

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूXयांकन के  दौरान तकनीक� 'पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�8ण आवPयक (सूचीब[ िनर�8ण :ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूXय / Estimated Bid Value 9700000

मूXयांकन प[ित/Evaluation Method Total value wise evaluation

म^य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 194000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India
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ईपीबीजी :ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

62

(a). जेम क� शत. के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ :'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा :दाता ईएमड� से छूट के पा  हL। WयापाUरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प8 मJ होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथb के प8 मJ होनी चा>हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथb /Beneficiary : 
Director
Chacha Nehru Bal Chikitsalaya, Geeta Colony, Delhi
(Director, Cnbc)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Upper Gastrointestinal Video Endoscope Unit (V2) ( 1 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

GASTRO
VIDEOSCOPE
SPECIFICATION

Patient Application Paediatric

Gastrovideoscope should be
fully immersible in disinfectant
solution without resistant cap

Yes

Provision of near/close
focus observation

Yes

Provision of image-
enhanced endoscope
technology or equivalent
chromo endoscopy imaging
for detailed mucosal study

Yes

Distal end outer Diameter
(mm)

8 to 10 (Adult), 4 to 6(Pediatric), 10 to 13 (Adult
Therapuetic)

Insertion tube outer
diameter (mm)

8 to 10 (Adult), 4 to 6(Pediatric), 10 to 13 (Adult
Therapuetic)

Instrument channel inner
diameter

2.8 mm or more(Adult), 3.2 mm or more (Adult
Therapuetic), 2.2mm or more(Pediatric)

VIDEO PROCESSOR
SPECIFICATIONS

Video Processor should be
compatible with the
gastrovideoscope

Yes

Video processor should be
compatible with digital HD-
SDI/DVI output for HDTV
monitor and should contain
electronics for clear visibility of
near and far objects

Yes

Equipped With high resolution
HDTV imaging capacity (1080
P)

Yes

Provision of Realtime chromo
endoscopy imaging

Yes
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Provision of Picture in picture
display and index function
ability

Yes

Provision of Light Source In-built

Equipped with automatic light
adjustment facility

Yes

MONITOR
SPECIFICATIONS

Monitor should be compatible
with the scope

Yes

Monitor should be high
definition medical grade

Yes

ENDOSCOPIC
SOFTWARE
SPECIFICATIONS

Provision of Foot switch
and image capture dongle
along with the software

Yes

Image capture software should
be compatible with the
computer system and Printer
provided

Yes

PRINTER
SPECIFICATIONS

Type of Printer Color Laser Printer

TROLLEY
SPECIFICATIONS

The trolley should have space
to accommodate the video
processor, monitor and all the
required equipment

Yes

Trolley should be powder
coated good quality rust free
and should be able to take load
of Total Endoscopy System

Yes

Trolley should have antistatic
castor wheels having front
locking facility to move the
trolley

Yes

MISCELLANEOUS
REQUIREMENTS

OEM/Reseller shall ensure
uninterrupted availability of all
spares and consumables for
atleast 10 years

Yes

WARRANTY Warranty in (Year) 5 Or higher (year)

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Wयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) 3 %

Comprehensive Maintenance ( Maximum
Percentage ) 25 %

Warranty of required product 5 Year
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Comprehensive Maintenance Duration (Post
Warranty) 5 Year

Wयापक रखरखाव / Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Upper Gastrointestinal Video Endoscope Unit (V2) ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Specifications mentioned in
“Buyer added bid specific terms
and conditions” are final.

Specifications mentioned in “buyer added bid specific terms and conditions”
are final. These specifications will supersede the GeM category
specifications. The specifications mentioned in “buyer added bid specific
terms and condition will be considered for technical evaluation of the bid.

Demonstration
On-site demonstration of the quoted model of the equipment shall be
provided by the bidder within the premises of CNBC, as and when required
by the technical committee.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Uरपो>टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Uरपो>टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Neha Jain 110031,Raja Ram Kohli Marg
Geeta colony 1 45

Special terms and conditions-Version:1 effective from 31-05-2024 for category Upper
Gastrointestinal Video Endoscope Unit (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
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STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

;ेता  Iारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director, CNBC
payable at
Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director, CNBC
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Director, CNBC
payable at
Delhi
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Director, CNBC
Account No.
91352010060829
IFSC Code
CNRB0019135
Bank Name
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Canara Bank
Branch address
Geeta Colony, Delhi
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

8. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

10. Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

12. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

13. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

14. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

15. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, CNBC
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payable at
Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

17. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, CNBC
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

18. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director, CNBC
Account No.
91352010060829
IFSC Code
CNRB0019135
Bank Name
Canara Bank
Branch address
Geeta Colony, Delhi
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

19. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specifications for Video Endoscopy System for Pediatrics (Infant to adolescent age g
roup patients)

 

The system comprises of:

1.    Video Processor & LED Light Source

2.    Paediatric Video Gastroscope

3.    Adult Video Gastroscope

4.    Paediatric Colonovideoscope

5.    Medical Grade colour Monitor.

6.    System Trolley

7.    Hardware & Software  (latest laptop, Image grabbing software, colour printer) for report generation

8.    CO2 Insufflator & Flushing Pump

9.    Almirah for storing of equipments

10.  Accessories
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1). Video Processor & Light Source:

·         The Video Processor should have an integrated/separate light source with 4 or more LED’s Spectrum tech
nology. It is preferable to have Amber LED to improve red colour reproduction in White-Light Imaging and i
mprove deep vessel visibility and visibility of deep vessels.

 

·         Should have real-time optical enhancement technology like narrow band imaging (NBI)/blue light imaging
(BLI)-linked color imaging (LCI)/I-SAN OE to determine potential histology and confirm lateral extent for all i
ndications.

 

·         Should have the technology for identifying bleeding points and underlining deep vessels during therapeut
ic procedures such as red dichromatic imaging or any other similar technology for same purpose.

 

·         Should have texture/structural enhancement technology for optimization of the structure, color tone and 
brightness of the mucosal surface for early cancer detection.

 

·         System should have facility of extended depth of focus (EDOF) or similar technology.

 

·         Video Processor should have a digital output for 4K imaging and should contain electronics for clear
visibility of near and far objects.

 

·         Provision of automatic IRIS control and white balance free function.

 

·         Equipped with automatic halving of light brightness when the scope is kept idle for more time, so that it m
akes the endoscopic room more comfortable for patients and medical staff.

 

 

2). Paediatric Video Gastroscope with 2.2 mm channel:

·         Should have real-time optical chrome endoscopy imaging like NBI/BLI-LCI/I Scan OE.

 

·         Should have high definition scope with built in HDTV compatible CCD and with 4k processor.

 

·         Should have close observation of the mucosal surface (3mm or less).

 

·         Distal End Outer Diameter: 5.8 mm or Less

 

·          Insertion Tube Outer Diameter: 5.9 mm or Less

 

·         Field of view: 140 Degrees
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·         Depth of view: 3 mm – 100 mm

 

·         Tip Angulation: Up – 210 Degrees or more, Down: 90 Degrees or more, Right and Left: 100 degree or mor
e

 

·         Instrument Channel: 2.2 mm or more

 

·         Compatible image enhancement and Should be compatible with electrocautery.

 

·         Fully immersible in water and should have waterproof one touch connector.

 

 

 

3). Adult Video Gastroscope:

·         Should have real-time optical enhancement technology with forward direction of view.

·         Should have narrow band image (NBI/BLI/LCI/i-SCAN OE and high definition scope with built in HDTV comp
atible CCD / compatible CMOS and with 4k processor.

 

·         Should have close observation of the mucosal surface (3mm or less).

 

·         Distal End Outer Diameter: 9.9 mm or Less

 

·          Insertion Tube Outer Diameter: 9.8 mm or Less

 

·         Field of view: 140 Degrees

 

·         Depth of view: 2 mm – 100 mm

 

·         Tip Angulation: Up – 210 Degrees or more, Down: 90 Degrees or more, Right and Left : 100 degree or mor
e

 

·         Instrument Channel: 2.8 mm or more

 

·         Should have dedicated water jet channel.

 

·         Automatic scope identification with compatible scope.
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·         Fully immersible in water and should have waterproof one touch connector.

 

·         Should be supplied with compatible grasping forceps and biopsy forceps 5 quantity each.

 

4). Paediatric Colonovideoscope:

·         Should have real-time optical chromo endoscopy imaging like NBI/BLI-LCI/I Scan OE and high definition sc
ope with built in HDTV compatible CCD.

·         Should have user controlled High Force Transmission (HFT)/Advance Force Transmission, Passive bending
(PB)/ adaptive bending  and Variable Stiffness/gradual stiffness or similar technology.

·         Inbuilt scope identification memory chip for monitor display of scope’s model no , serial no, and white bal
ance memory.

·         Auxiliary water jet for mucosal dissection.

 

·         Should have high resolution CCD/CMOS.

 

·         Should have close observation of the mucosal surface (4mm or less).

 

·         Distal End Outer Diameter: 9.8 mm or Less

 

·          Insertion Tube Outer Diameter: 10.5 mm or Less

 

·         Field of view: 140 Degrees or more.

 

·         Should have direction of view of forward viewing.

 

·         Depth of view: 2 mm – 100 mm or better.

 

·         Tip Angulation: Up – 210 Degrees or more, Down: 180 Degrees or more, Right and Left: 160 degree or mo
re

 

·         Should have working length of 1680 mm or more.

 

·         Instrument Channel: 3.2 mm or more

 

·         Should have dedicated water jet channel.

 

·         Fully immersible in water and should have waterproof one touch connector.
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6). Medical Grade Monitor from same make with following specifications:

32 Inch with LED backlit Medical Grade monitor with 4K UHD resolution from same make for better v
isualization leading to early detection of pathology and effective treatment.

 

·         Should be compatible to route 4K/HD video signals.

Should have Multiple display modes including picture-in-picture (PIP) and picture-out-picture (POP) d
isplay modes.

 

·         Should have clone output function to duplicate the 4k/HD video signals as displayed on the screen, includi
ng PIP/POP to a second monitor, or recording device.

 

·         Certified from IEC 60-601-1

 

7). System Trolley:

·         Space to accommodate all equipment.

·         Should have a scope hanger.

·         Should have inbuilt transformer.

·         Should be from same OEM ,self madeand brochure should be provided along.

·         Based on Castor wheel locking facility.

 

 

8). Hardware & Software (latest laptop, Image grabbing software, Printer ) for report generati
on

 Computer System with UPS & Printer

Latest computer system (i-7 processor or better, 1TB or more Hard Disk with 2 TB external HDD ,16 
GB RAM or more ) with UPS with appropriate rating.
19 “ or more  LCD/LED monitor with mouse and multimedia keyboard
Medical grade software to record and edit high quality video and images.
Color Laser Printer.

 

 Image/Video Recording Software

High Definition, high quality, image, and video capture
Should be supplied with Foot Switch for still and video recording
Should be able to capture images, videos or both simultaneously
Pause and Resume function while recording.
Should have multiple templates for reporting.

 

9). Flushing Pump & CO2 Insufflator:

·         Should be supplied with same make CO2 insufflator (imported) and flushing pump from same make with f
oot switch.
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Warranty clause

10). Almirah (Cupboard) for storing of equipment:

 

·         Cabinet with capacity to hold 5 or more endoscopes with lockable holders.

·         Should have HEPA filters with antibacterial inner and outer construction.

 

11). Accessories: (should be from same principal company or reputed make).

 

·         UGI Biopsy Forceps Reusable – 10 nos.

·         Grasping Forceps Reusable (Rat Tooth type) – 10 nos.

·         Grasping Forceps Reusable (Alligator Jaws type, Reusable) – 10 nos.

·         Sclerotherapy Needle Reusable (24 G size) – 10 nos.

·         Roth net – 5

·         LGI Biopsy Forceps (Reusable) – 5 nos.

·         Polypectomy Snare (Reusable) – 5 nos.

·         Splinting tube for Balloon Enteroscope – 10 nos.

·         CRE balloon inflation device with balloon dilator of sizes starting from 5 mm to 18 mm diameter with guid
e wire appropriate to use.

·         One set of savary guillard dialator

·         Leakage testing units -3 No

12). Maintenance Clause:
·         Spares and consumables, and accessories to be supplied for 10 years of the principal.
·         Required civil work for installation should be taken care by company.
·         Software of all the equipment to be the  latest and should be available for at least next 10 yea

rs free of cost if gets corrupted and same should be replaced and upgraded free of cost with an
affidavit.

·         Spares and accessories to be defined in a complete list of each and should be of the principal
·         Should be covered under five years warranty and five years CMC and loaner should be provid

ed if any equipment or spare part goes to workshop for repair to keep services ongoing.
·         Technical staff person to be trained for handling of equipment, sterilisation and storing.
·         Comprehensive training for staff and support services till complete familiarity with the system.
·         4 downtime should not exceed 72 hours and preventive maintenance visits by the service pro

vider every two monthly during the warranty and CMC period.
·         List of important spare parts and accessories with their part number and costing .
·         Logbook with instructions for daily, weekly, montly and quarterly maintenance checklist. Job d

escription of the hospital technician and company service engineer should be clearly spelt out.
·         Principal supplier/manufacturer should only provide service and should have facility for repairi

ng scopes in India.
·         On site demonstration is must for all the quoted items.
·         Necessary training of personnel for the use of equipment will be provided by the principal sup

plier/manufacturer.

 

 

 

 

 

.

15 / 19



In addition to the term & condition of warranty/CM
C defined in the bid, following conditions will also 
be applicable, further, in case of any mismatch/a
mbiguity, then conditions mentioned herein will su
persede the other conditions as under:-
( a )    No conditional warranty will be acceptable. 
Warranty as well as Comprehensive Maintenance 
contract will be onsite and inclusive of all spares &
reusable accessories and Turnkey work and it will 
also cover the following wherever applicable:-
�         Any kind of motor & monitors, computer ac
cessories, control panel.
�         All kind of sensors.
�         All kind of coils, electrical circuits, LED,
bulb, power cords, wires, all type of cables, hose, 
reflector, glass/acrylic cover on dome, fuse, filters
, probes, servo humidifier with chamber and trans
ducers.
�         Printers and imagers including laser and th
ermal printers with all parts excluding cartridge.
�         UPS excluding the replacement of batteries
.
�         Software updation
�         All accessories except battery.  
 (b) Contractor shall provide quarterly preventive 
maintenance service along with annual calibration
s with traceability certificate. The firm will provide
comprehensive warranty and will repair/replace th
e defective spare parts/accessories without any a
dditional cost during the warranty/CMC period. All 
software updates should be provided free of cost 
during warranty & CMC period.
 (c)  Comprehensive Maintenance Contract: The c
ontractor shall enter into a Comprehensive Mainte
nance Contract (CMC) compulsorily for a period of
(05) five years after the expiry of Standard Compr
ehensive warranty of five years at the year wise c
harges quoted in the financial bid. This period of C
MC shall cover each and every part of the equipm
ent as mentioned in above – mentioned warranty 
clause. After the expiry of warranty period, the Ch
arges of CMC shall bepayable on quarterly basis 
upon receipt of claim and after satisfactory perfo
rmance report from the concerned user inchar
ge.
 (d) After Sales Service:

20. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click
here to view the file.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions
(ATC) have been incorporated by the
Buyer after approval of their
Competent Authority. The Buyer ,is
solely responsible for the impact of
these clauses on the bidding process,
its outcome, and consequences thereof
including any restriction arising in the
bidding process due to these ATCs and
including the modification of technical
specifications and / or terms and
conditions governing the bid.All
representations / grievances pertaining
to the ATC clauses shall be raised with
the buyer organization directly and not
with GeM.If any of the clause(s) is/are
incorporated by the Buyer regarding
the following, the bid & resultant
contract shall be treated as null &
void. Further, GeM reserves the right,
at its sole discretion, to cancel the bid
forthwith, without issuance of any prior
notice or intimation :-

1. Publishing Custom / BOQ bids for items
for which regular GeM categories are
available (unless such Custom / BOQ
item is bunched with the major regular
product Category Item).

2. Mandating procurement of / from
specific Brand / Make / Model /
Manufacturer / Dealer except in case
of Single Bid / Proprietary Article
Certificate (PAC) Buying.

3. Inclusion of disqualification criteria
related to suspension of seller / service
provider, where such suspension
period has already expired.

4. Mandating submission of documents
(other than EMD and signed Integrity
Pact - which can be submitted within 5
days of bid opening) in physical form
as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for
procurement of works.

6. Procurement of Goods by creating a
Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of
samples during bid evaluation process.
However, trial / sample, as the case
may be, shall be permitted in cases
where trial / sample are allowed as per
approved and published procurement
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After sales service centre should be available in D
elhi/NCR for providing round the clock services . C
omplaints should b e attended promptly, maximu
m within 24 hrs. The service should be provided di
rectly by Bidder/Authorized Agent. vendor must pr
ovide an undertaking by the Principal manufactur
er that the spares for the equipment shall be avail
able for at least 10 years from the date of supply.
 
 
  e)     Up time guarantee: During the Warranty/
Guarantee & Comprehensive Maintenance Contra
ct period, the contractor shall maintain the equip
ment with up time. The contractor shall give a writ
ten commitment for 95% up time of the equipmen
t, calculated on annual basis, with penalty 0.1% of
equipment cost per day for each day’s delay in pr
oper functioning of the unit beyond 5% down time
per annum & maximum penalty upto 10% of the t
otal value of order entire warranty period, before r
eleasing performance security at end of the warra
nty. Thereafter, the similar penalty will be impose
d for any excess downtime for maximum upto 10
% of the amount cost of CMC. In addition, the ven
der will also not be paid the CMC proportionate a
mount of the excess downtime in the CMC period. 
Hospital authority reserve the right to forfeit the p
erformance security and also to blacklist the tend
erer in participating for future tenders/bids.

Down time should not exceed 72 hours in ca
se of repair and in case of replacement of any part
/parts down time should not exceed 05 days at a s
ingle stretch and in case downtime exceeds 5 day
at a single stretch then it is the responsibility of th
e firm to provide backup machine from 6th day ot
herwise firm has to be extend the warranty/CMC p
eriod double the number of days for which the eq
uipment got out of service.

policy of the Buyers’ controlling
Ministry / Department / State / Public
Sector Enterprises Headquarters. If
there is any violation of trial / sample
clause with regard to approved policy
of the Buyers’ Ministry / Department /
State / Public Sector Enterprises
Headquarters, then this is to be
determined and redressed by the
concerned Buyer Organisation only.

8. Seeking experience from specific
organization / department / institute
only or from foreign / export
experience.

9. Creating bid for items from incorrect
categories.

10. Reference of conditions published on
any external site or reference to
external documents/clauses.

11. Asking for any Tender fee / Bid
Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in
contravention of clauses defined in bid
detail section, including specifications,
EMD Detail, ePBG Detail and MII and
MSE Purchase Preference sections of
the bid, unless otherwise allowed by
the applicable GeM GTC.

13. Any ATC clause in contravention with
GeM GTC Clause 4 (xiii) (h) will be
invalid. In case of multiple L1 bidders
against a service bid, the buyer shall
place the Contract by selection of a
bidder amongst the L-1 bidders
through a Random Algorithm executed
by GeM system.

14. In a category based bid, adding
additional items, through buyer added,
additional scope of work/ additional
terms and conditions/or any other
document. If buyer needs more items
along with the main item, the same
must be added through bunching
category based items or by bunching
custom catalogues or bunching a BoQ
with the main category based item, the
same must not be done through ATC
or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
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months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
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be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा/य शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा/य शत. के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स8म :ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध/यवाद/Thank You---
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